
 

Key Points

• Focusing on Value, not Quality

• The Rights and Wrongs of Test    
 Estimation

• The Importance of Feedback

• An Automation First approach
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Andrew Palmer is a Chartered IT 
Professional by the British Computer 
Society and Senior Test Manager
 for Mastek. 

Andrew has been a specialist in software 
testing for over 10 year working in both 
the Private and Public sector to deliver
 high quality software solutions.
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